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Agenda  
 Update on the Admin Forum 
 The loan module: 
 Background 
 Setting up the loan module 
 Adding a new loan 
 Servicing the loan 
 Loan reports 
 None ftw Loan Module Loans 

 ftwilliam PPA document update 
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Update on the Admin Forum 
 New ‘Screencasts’ added to forum on 

setting up accounts and sources 
 Under ‘Transactions’ 
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Background 
 The loan module is separate from the rest 

of the software 
 No additional cost 
 Does interact with the transaction menu 

 Different ways of using the module 
 Produce loan paperwork 
 Tracking loan repayments 
 Retaining loan history 
 Loan reporting 
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Background 
 Loans are tracked as an investment on 

ftwilliam 
 When a loan is issued, money moves 

from other investments to the loan fund 
 When a loan repayment is made money 

moves from the loan fund to the other 
investments 

 Interest also included – goes to earnings 
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Setting up the Loan Module 
 Go to Plan Specifications then General 

Features/Sources and Inv Accounts  
 Select Yes to “Use Investment Accounts 

to track Participant Balances  
 Click ‘Refresh’ 
 See a new link ‘Work with Investment 

Accounts’ 
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Setting up the Loan Module 
 Add a loan fund – no specific rules 

regarding the name 
 Account name is what shows on reports & 

statements 
 Account ID is system identifier 

 Add at least one other investment – e.g.: 
 Pooled Account 
 Brokerage Account 
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Setting up Plan Specs 

8 



Setting up Investment Accounts 

Pro-rata or 
Ordering Rule 
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Setting up Work with Sources 

Pro-rata or 
Ordering Rule 
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Loan Module 
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Add a New Loan – Select Participant 
 Ready to add a loan – 

click on ‘New Loan’ 
 Select the participant 

and click ‘Create a New 
Loan’ 
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Add Loan Details 
 Need to enter: 
 Description – defaults to ‘New Loan’ 
 Be creative with description  

 Origination Date 
 Principal 
 Interest rate 
 Number of payments or payment amount 
 First repayment date 

 Other items hard coded from document checklist  
 In-service withdrawals/ loans & Administrative elections 

sections 
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Notes about New Loans 
 
 You can edit the balance and the vesting 

percentage on the  Amounts Available for 
Loans screen  

 If the screen is not available add a ‘dummy’ 
batch to force loan balance availability, then 
delete once the loan is issued.  
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Overriding the Amount Available 
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Loan Details Review 



Loan Repayments 
 Click ‘Service Loan’ to post payments 
 Select loan payments 
 Can enter date range & ‘Update’ 

 Modify date received, add additional 
interest and/or principle 

 Post payments – creates batches in the 
transaction menu and tracks payments in 
Loan Module  
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Selecting Loan Repayments 

18 



Principle Pay-downs 
 If repayment includes additional principle 

that payment should be the only payment 
being updated at that time 
  Select only a single payment 

 The amortization schedule in the loan 
module will be adjusted 
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Loan Reports 
 Print Annual Loan Report  
 Print a report showing active, defaulted or 

closed loans 
 Select a loan: 
 Delete 
 Reproduce the paperwork 
 Un-post loan repayments 
 Default an active loan 
 Offset a defaulted loan 
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Loan Reports 



Non Module Loans 
 Can be hard to reproduce the prior 

amortization schedule 
 May need to manually adjust repayments 

 Usually easier to add outstanding balance 
and post the other activity manually 
based on the original schedule 

 Same for loans where vendor holds 
assets but does not track loans.  
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Non Module Loans #1 
 Assets with Vendor where ppt loans are treated 

as another investment. Vendor PPT statements  
reflect full details including outstanding balance 

 ftw transaction upload feature does not 
separate out the loan data since Vendor reports  

 Examples: John Hancock, American Funds, 
Hartford-MFS 

 No adjustments by ftw user 
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Non Module Loans #2 
 Assets with Vendor where ppt loans are NOT 

treated as an investment. Vendor PPT statements 
do not reflect full details or outstanding balance. 

 ftw transaction upload feature creates transactions 
based on the transactions types in the file. ftw 
does not create loan transactions not in file.  

 Examples: Great West, Nationwide and some ING 
accounts 

 Transactions adjusted by ftw user 
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Non Module Loans #3 
 Assets with Vendor where ppt loans are tracked 

but the downloadable file does not reflect full 
details. File may have fields with outstanding 
balances and the total amount repaid     

 ftw transaction upload feature creates 
transactions based on the transactions types in 
the file. ftw does not create loan transactions not 
in file  

 Examples: some ING accounts. 
 Transactions adjusted by ftw user 
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Non Module Loans 
 Loans - Source vs Investment 

1. Some other software providers treat loans as an 
independent source 

2. Difficult to determine break down of outstanding 
balance source   

3. Vesting of the loan source if ppt is not 100% 
4. Repayments deposited to correct source 
5. ftw Loan Module treats as investment 
6. User’s decision.  
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Non Module Loans  

 Suggested adjustments 
1. Upload Vendor file 
2. Add beginning balance batch for outstanding 

loan balance - normally first year only 
3. Edit batches to replicate the repayment activity 

in the loan source 
4. Add batch for interest from amortization 

schedule    
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Upload Vendor Transactions  
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View Just Vendor Activity  

29 



Loan Beginning Balance Batch 
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Loan Distribution Batch 
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Loan Repayment Batch 
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Loan Interest Batch 
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View all loan activity  
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ftw PPA Document Update 
 Advisory/Opinion letters have been received 

from the IRS.  
 We will release the Volume Submitter 

(prototype format) first, no later than mid-May. 
Other plan types will be released in order of 
popularity. 

 Lots of new enhancements!  
 Email went out April 29 – titled DC PPA Cycle 

Updates 
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Recap  
 Update on the Admin Forum 
 The loan module: 
 ftwilliam PPA document update 
 Questions, ideas, suggestions? 
 Next meeting will be Tuesday June 3 at 

12 Noon CT 
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